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                  Figure 2.15. Slide fifteen.  

 
 

      Figure 2.16. Slide sixteen.  

 
 

In the program, there was a scoring system used across organizations at the baseline 

assessment and again when the goal closed. This number is decided between the service 

coordination and participant based on the raiding scale if they identified in crisis =1, fragile =2, 

vulnerable =3, safe =4, stable =5. In this slide, it demonstrates the baseline score when the goal 

was opened, their median score is approx. 1.7 across the various domain areas listed on the 
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bottom of the chart. Upon closing across each domain area, the individual has a score of approx. 

4 with an increase of 2.3 in FY 2018 (JFCS, 2018). 

        
       Figure 2.17. Slide seventeen.  

 
 

Intake was done during the initial interaction with the program staff and the referral 

source. The program total was higher because people came into the program without an intake 

when enrolled in service coordination directly or previously enrolled in the program and being 

served again. The importance of this slide was to show the critical areas of service that include, 

basic provisions, financial, legal, and healthcare. In the area of basic provisions, the subdomains 

include housing, food, utilities, clothing, and transportation. Of these areas, housing was the 

largest subdomain by people enrolled in service coordination in the 2018 program year (JFCS).  

Discussion 

    While the presentation was underway, one participant asked a question on replication 

possibilities in their county in the state for a different population. The discussion began with the 

group around the ability to utilize the program design for families in general. During the post-

presentation discussion, participants asked more details about program design and outcomes of 
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the program and were excited about the application to immigrants. Several expressed surprise to 

learn that there were immigrants in the area of the program of study. This created a discussion 

about the immigration process for refugees in more detail. Another participant shared an example 

of a similar program design in regard to what they are doing in their county for seniors and was 

excited to hear of the scope of the program presented because it provided an example of 

expansion on their program.  

        After several people left, two participants stayed behind, one asked for more details on 

program implementation at the administration level regarding funding through the county and 

was provided with contact information for the program manager information. The second 

participant approached the presenter and thanked them for their presentation of cultural 

competency and humility. The participant themselves identified as Latina and attended to ensure 

her people group was represented appropriately and said she was excited to leave learning new 

material. The presenter felt humbled and conveyed their appreciation, resulting in intercultural 

collaboration.   

 
 

Thank you for reading this work…. D Brubaker 
 
 
 

 

 

 

 

 


